
Candidate Experience: 
Digital Identity
▪ Application Form



The Digital ID Steps
The digital process is mostly the same as any other application but will 
include additional steps at the outset as candidates are taken through 

the Yoti Process.



Candidates are provided with details about what information will 
be gathered by Yoti –and how it will be handled.

The Digital ID Steps

The full privacy policy for Yoti can be 
found in the link here.



The Digital ID Steps

However, this is not mandatory. The 
candidate can select their preferred 

method before moving on.

As candidates will be required to upload clear pictures as a part of 
this process, a smartphone is recommended.

Note: When using a mobile 
device to capture your ID 

image, it is recommended 
that you keep your hands 

clear of the picture to avoid 
possible obstructions.



Step 1: Candidates select their 
issuing country from the dropdown 

list

The Digital ID Steps
Document selection is a 2-step process:



The Digital ID Steps

Step 2: Candidates must 
then confirm their preferred 

Digital ID document from 
the provided list.



This process will also require a clear picture of the candidates’ selected ID 
document(s), which can be reviewed before submission. 

The Digital ID Steps

Jane

N/A

Doe
Note: When using a mobile device to 

capture your ID image, it is 
recommended that you place the 

document on a flat, well-lit surface.



A Face Scan will also be requested –for which the candidate will be asked to 
provide additional consent.

The Digital ID Steps

This consent box must be 
ticked before proceeding 

with the Face Scan.



If the candidates ID document and face scan 
were successful, these messages will be seen 

before the application form launches:

The Digital ID Steps



Application Data pulled from provided digital ID 
will be automatically added onto the form.

In this case, Name and Date of Birth 
were digitally captured from a 
Passport and will be filled in 

directly.

Note: Digitally captured details 
cannot be amended by the 

candidate. This ‘Stop’ sign will be 
seen instead, blocking any 

amendments.

Remaining Application Steps



Once any remaining steps are completed, the process draws to a close.

Application completion.



If digital Identity could not be confirmed, the candidates ID documents will need to be verified  
through standard means –either internally or at a UK Post Office.

UK DBS Criminal Standard, Enhanced and Basic only
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